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Instructions:
1. Figures to the right indicate marks.

2. There are five questions in the question paper.
3. Answer any three of the following questions.
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Q.1  What is salesmanship? Describe its advantages and limitations. (14)
Q.2  Discuss “salesmanship is an art and science and a profession.” (14)
Q.3 What are customer objections? How will you deal with them. (14)
Q.4  What is sales promotion? State the various techniques of sales promotion. (14)
Q.5  Write notes on. (any two) (14)

1. Essential Qualities of salesman.
2. Importance of salesmanship.
3. RIDSAC formula.

4. Sales contest.
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